
Jacob Hagen 

City of Tulsa ɀ Environmental Compliance Supervisor 



Tulsa, Oklahoma 

·Population ɀ 391,906 

·Land Area ɀ 193 mi.² 

·Ecoregions ɀ Central Irregular 
Plains and Cross Timbers 

·Phase 1 OPDES Permittee 
since 1993 

 



Stormwater Quality Section 
·12 full time employees 

·Fully responsible for all permit requirements including 
monitoring, education, inspections, investigations, 
ÒÅÐÏÒÔÉÎÇȟ ÅÔÃȣ 

·Budget ~ $300,000 

 



Where does education begin? 
·Need a dynamic and engaging education/outreach 

person 

·Julie Monnot ɀ 3 years in current position 

·Plus 11 other excellent outreach employees 

·In Tulsa all stormwater employees are involved in public 
outreach 

 



Hire people that love their job 
·) ÇÒÅ× ÕÐ ÐÌÁÙÉÎÇ ÉÎ ÍÙ ÎÅÉÇÈÂÏÒȭÓ ÃÒÅÅË ÌÏÏËÉÎÇ ÆÏÒ 
ÆÉÓÈ ÁÎÄ ÃÒÁ×ÄÁÄÓȣÎÏ× ) ÇÅÔ ÐÁÉÄ ÔÏ ÄÏ ÔÈÁÔ 

·Not just employees that want to put in their 40 hours 
and go home or people that say what do we have to do 
but people that say what  

    can we do 



***WARNING*** 
·These people can be flaky and messy 

·May not be the best at organization, timekeeping, or 
data recording BUT they are good at networking, 
working with kids, engaging people, and 
demonstrating activities  


